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Welcome

Welcome to Maricopa County Animal Camad Control
(MCACQG)nd thank you forconsideringrolunteeling with us!
Being avolunteer can be extremely rewardingglucational,
exciting and fun Youcanhave a positive impact in so many
ways and make a difference in the lives of thousands of
animals in Maricopa County.

We haveproducedthis handbookto help createthe best
possible experiencéor MCACGvolunteers. It contains
criticalinformation about MCACC, our volunteer program,
policies and proceduresand so much more. Please
carefully read thisi:andbookand refer to it often

gE\{cont\eCtDay

Keep in Mind

While there are many different aspects and assignments you d@ose to participate in when
volunteering with MCACC, such ashelter support, offsite event support, and fostering activities,

in this handbooké S G @ LA O f & dzasS GKS G el aspgessfoldyisi S S Nh
program. For instance, you matrictly choose to foster pets. In this instance, some of the content

of this handbook (such as schedulimgshelter shifts) will not apply to your participatiorRlease
directany questiongo the Vdunteer Coordinator.

Thank youagainfor choosingto participate in our
program. We know that pet homelessness is
community issue, and it takes a whole commun
to help address all its complexities.

We hope you will share our commitmemd our
sheter animals and the community we serve. Yo
supportis what helps keep our programs thrivi
and brings innovatie solutions for all pets in neéd

Welcome to your community shelter!
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Our History

Maricopa County Animal Care and Control was éissablished in the early 1950s with the sole
purposeof managingstray animals and preveinig disease outbreaks in the communitver the
years the organization has drastically changed its mission and now strives to address the pet
overpopulation crisidy offering adoption services, spay/neuterograms, public education and
outreachefforts.

Our volunteer progranfirst launchedin 1991 andsince then we have hathousands of

volunteers give their time and talents to help us try to imprpaed ultimaely savethe lives of

the animals that come through our sheltéiVe are fortunate to have volunteers donating their
time whether in shelter or though foster activitiesd we are constantly looking for ways to
expand and improve the prograr&ach volunter servesas an ambassador for our organization in
the community and we strive to work together to shamer knowledge and experienseOur
success depends on the success of our volunteers.
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MCACC and Volunteer Program Mission Statements

OurMission
Working together to serve the animals and people of Maricopa County

OurVision
We envision a community in which all pets are part of a familyyided with compassionate care
and companionship. We strive to be an innovative and trusted resource for the community.

Our Volunteer Programdission
¢2 Sy3aFr3aS yR &adzZlJ2 NI | ReylFYAO @2fdzy i SSNI T2 NIL
the animalsand peopé of Maricopa County.

Our Volunteer Program Goals

A Maintain a robust and active volunteer force
A Improve retention of active volunteers each year
A Increase volunteer impact (logged hourspewyear
A Encourage positive and supportivenvironmentwhile making a difference in the lives of
the animals in our care
Locations and Hours of Operation
West Valley AnimaCare Center East Valley Animal Care Center
2500 S. 2% Ave, Phoenix, AZ 85009 2630 W. Rio Salado Pkwy, Mesa, AZ 85201

Hours of Operation
Mondayc Friday 12PM; 6PM
Saturday Sunday 12PM 5PM

To best meet our custoar needs, many Alternative Placement and Outreach activities often occur prior to
hours of operation. Call our phemumbers listed below or reach us via ACCAIltPlacement@maricopa.gov.
Hours and locations subject to change on holidays and special circusastan

Stay Informed
Visit our websites and social media platforms for additional antbugiate information
MCAC®hone: 602-506-7387APETS)
MCACC Websitéttps://www.maricopa.gov/pets
MCACCG/olunteer Information Pagehttps://www.maricopa.gov/294/Volunteer
MCACC Fabeok Pagehttps://www.facebook.com/MaricopaCountyAnimalCareandControl
MCACC Twitter@MCAnimalCare
MCACC Instagran@MCAnimalCare
Maricopa County YouTubérttps://www.youtube.com/channel/lUCZKASNiANmM27rw3gfUlJEKA

flwlakJ
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General Guidelines and Best Practices
Each of the guidelines and best practices listed below is supported by a Maricopty Gr
MCACGepatment policy. For more information on County or departmgadlicies, please
contact the Volunteer Coordinator.

Definition of a Volunteer
At MCACC, a volunteer is an individual whc
without compensation or expectation of
compensation, willingly gives terto
complete a task at the direction gdnd on
behalf of MCACC either while on the shelte
premisesat a shelter sponsored event
through animal fostering activities\
description of our Volunteer Opportunities
and \blunteer Classifications are setth
later in this Handbook.

Volunteer Housekeeping Basics
Below is a collection of important policies
and processes that apply to all MCACC volunteers.

Activities and Events

MCACC schedules and plans activities and ev@ruth onsite and offsite) foradoptions,
awareness, and other outreach initiative8l activities and events, either on the MCACC premises
or as represented as MCACC in the pubiigst be coordinated and approved by MCACC
management. Unscheduled anpromptu activities or eventwill not be supported or endorsed

by MCACGQ-or more information, visitittps://www.maricopa.gov/5394/GrougEvents

Adopting a Shelter Pet

Volunteers may (and arencouraged to) adopt from the shelt@ust as the publicwith no

expectation ofreduced fees or privileges). Adoption is contingent upon the volunteer meeting the
adoptionguidelines and payment of all applicable fees.

Age Restrictions
Volunteers in our @lunteer program must be3years ofage or older.

Volunteers under 18 years of age masivaysbe accompanied by a parent or guadiwho has
attendedvolunteer orientation and any required training relevant to the volunteer assignment the
minor is competing. Minors may be restricted from performing certain volunteer services,

including holding leashebandling animalsand fostering animal&r their safety and the safety of
the animals in our care.

Alcohol & Drug Free Workplace

Volunteersare one of MCACC's most valuable resourced, for that reason, your health and
safety is of paramount concerMCACC is committed to safeguarding the health and safety of all
volunteers. The use or abuse of alcohol, drugs, or other controlled substafieets the safety of
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everyone present at MBCC. MCACC strictly forbids any alcohol or drugardeeing under the
influence of drugs or alcohan MCACC property duringlunteer hours MCAC@lsodoes not
allow any abuse of prescription or ovtire-counter medication on MCACC propedyring
volunteer hours

g County Property
i The equipment and facilities of MCACC are
to be used only for the benefit of MCACC.
Personal use of MCACC equipment is not
allowed. Employees and volunteers are
expected toexercise appropriate care for
furniture, suppliesand equipment at
= MCACC.

- In the event of damage, theft, or sabotage
to property of MCACC, its animals, or any
~employee or volunteer, MCACC reserves the

. right to ask you to assist and cooperate in

. el : i \ v | necessgy investigations. In addition,

MCACC reservesthe @ K (2 O2y RdzO0 NRdziAyS AyalLlSOiArzya 2
including lockersPersonal belongings located on the property of MCAGY be subject to
search.

You may not use County or MCAC@imss, logos, photographs, or any other Countyllattual
LINPLISNII @ 06/ 2dzydeé Ly dSt t S Oniitth donsenhNaBthdThnte. v ¢ A (i K
no event shall you use County Intellectual Property in a way that misrepresents or causes

confusio as to the source of the use or in a manner thasg®s yourself off as part of the County

or MCACC organization. Upon discovery of such use, MCACC will ask that you cease such use
immediately. Failure to do so may result in ending your volunteer agreearahany further

action necessary to stop the infiging use of County Intellectual Property.

This policy extends to all items received througtkimd donations from volunteers and members
of the public which are considered MCACC property upon donation

Donations

MCACC is extremely grateful for the geous support of our volunteers and community members
to provide muchneeded items for ouorganization However, torage space in the shelter is
limited and not all items donated can be used. Beforec#oig or accepting donations on behalf
of MCACC, VYonteers must confirm those items are needadd receive approval frora shelter
supervisor or manager.

Employment Opportunities

As a volunteer of MCACC, you are welcome to apply for vacant stafbpssitnd reference your
volunteer experience in yowpplication. Job openings are posted on the Maricopa County
website (https://www.governmentjobs.com/careers/maricopalf you are interested in a posted
vacarcy, you must apply for the positioas detailed in the position announcement.

9| Page


https://www.governmentjobs.com/careers/maricopa

As a municipal organizatioMCACC itasked with protecting the health and safety of the people,
pets, and animals in our comunity. MCACC considers euthanasia to be the last resort and
attempts, whensafe, to find an appropriate home approved animal welfare organizatidor

each of the20,000 cats and dogs that come through our doors each year. Thanks to many life
saving progams MCACGQypicallysaves 95% of the animals thenter our shelterannually.

As a volunteer, you may be exposed to animals facing euthanasia, even though you will never have
to witness it. Whether or not you personally agree with the practice, trasdayto-day reality at

the shelter.Despite your personaliewpoint, please be considerate our employees do their best

to copewith the administration of euthanasia and its afteffectsdaily.

MCACC is proud of the cleanliness of facilies. Please help preserve our standard of good
housekeeping by matainingall work areain a clean and orderly manner. If there is an area of
concern, please direct the concern to the Volunteer Coordinataa member of managemerfibr
appropriate followup.

MCACC believes in an opdaor communicatia policy. You are encouraged to bring your
volunteer, policy, or procedurerelated issues or concerns to the attentionyafur Volunteer
Coordinator ora member d MCACC managemeit any time.

MCACC is not liable for theft or damage to your pagd vehicle while you are volunteering or
visiting the shelter. We advise you to keep your doors locmatbring all valuabléemswith you
or leave them at home.

Family, including minor children, and friends of volumteare not allowed beyond MCACC areas
of public access and should not attend volunteer hours unless they are a volunteer themselves.

MCACC does not allowelunteers tobring personally ownednimals ontdMM CAC@ampus while
volunteering.Unless returning them, foster pets are included in this restriction.

All Maricopa County facilities are tobaefree properties. Use of tobacco products (including
smokeless tobacco-@garettes, tobacco vapors, etcs)not permitted in anyCountybuilding
including MCACGmoking is not allowed egproperty nor within 20feet of entrances/exits to
buildings.

Regulain-sheltervolunteer hours areseasonal to best support a broad range of activities. The

Volunteer Coordinator will alert you to changes in hoslunteers are asked to be out of the

wings andareas with dog kennels Wb minutes before the stated closing tin@allow staff to

secure thefacility for the eveningHolidays and special evenisay affect these hours and notice

will be given ahead of timé&/olunteer and foster schedules and eveats typically managed

dzaAy3 a2FG6I NBE OFftSR +2f3Aa0A0ad |, 2dzQf t € SI Ny
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Volunteer Safety

Safety is of the utmst importance at MCACC. Please read the following guidelines to tkow
andwhereto report and/or respnd to safety issues or concerie animals in our care depend
on all of ug; pleasereport to shelter staff immediately any observations of conceugh as signs
of iliness or untreated wound®r behavioral issugso they may be addressed.

LARSTELL AW ST

Animal Bites

Per state law, whegveran animal tooth breaks skin, it is considered a biteuare required to
report all bites, regardless of how minor tigury. Failure to report a bite, whether the bite
happened to yowr you witnessed the bite, could resulttime ending ofyour volunteer
agreement.

If you witness or sustain a bititst address any first aid needs, including cleaning the bite wound
thoroughly, or if necessary, calling for emergency medical assistéa.g.Occupational Health
Clinic/Emergency RoonThen immediatelyeport the bite tothe Volunteer Coordinator or

another supervisor. You will be required to complateincident reportwith your contact

information and all details surrounding the bjtecluding what activity you (or the person you
gAlySaaSRO oSNB R2AYy3a gAGK GKS FyAYlLFE FyR GKS
bite occurred Depending on the severityr ciraumstancesof the bite, the Volunteer Coordinator

or Shelter Manager maghoose tosend the voluntegs)home for the day.

Animal bitesare taken seriously andiccur for many reason®itesdo not necessarily reflect poorly

onanl YA Y f QZor defSitkaSa@ 82 NBA NB Ol | yEveryifeckfdurhstadce andzi 02 Y S
severityis reviewed individually and outcome decisions are made by committaeingall the

relevant informationallows MCACE be better prepared taaddresshe situation in the best

interestof the animal and our community.
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Fire & Emergencies

Familiarize yourself with the location of fiexacuation
routesto use to leave your work area in the event of
fire or emergency. Please make every effort to guard
against fire hazards. In the ent of an emergency
elsewhere in the facility, you will receive directions on
what to do (evacuate, loelown, etc.).

InclementWeather

Great value is placed on punctuality and reliability, but
in the event of inclement weather, MCACC does not
expect volureers to report fortheir shiftwhen doing

so endangers their personal safeBlease remember to
contactthe \Wblunteer Goordinator and/or remove
yourself from the schedule online, if needed.

Other Supporting Programs

MCACG@naycontract with local Correains, Work
Release and Community Servgregrams to assist with
maintainingshelterfacilities.When thesendividuals
areon-site, they may assist with tasks at either shelter
including laundryfeeding, or various special projects.
Sheltersupervisors ee responsible for managintpese individuals. Direct any questions to the
Volunteer Coordinatar

MCACC Buildings/Security Systémsess

You may be given accessrion-public areas oMCACC bldings and security systestfor
assignmentselating to yourvolunteer position. Thiaccesssrestricted toyour use onlyand is not
to be shared with othersvithout prior authorization If a volunteer provides any unauthorized
person access to any MCACC building or security systemyresult in the ending ofheir
volunteer agreement.
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ReceivingArea
You must not enter the receiving area when trucks arading stray animals. This is for your
safety and the safety of our animals. If you are unsure where this area is, please contact the
Volunteer Coordinatoror amember of management hisareaisreviewedduringthe
orientation/shelter tous.

Safety
An effective safety program requires the,l
full cooperation of all employees and -
volunteers. For that reason, employees = =
and volunteers are expected to exerciseE“ A
care for their own safety and that of B 3 '
fellow workers by observing all safety E
rules.Volunteersmaybe required to use
safety andpersonal protective equipment e
(PPE) during volunteectivities including =
off-site fostering activities i

ES
|
[=

If you see an unsafe cdition,
immediatelyreport it to the Volunteer Coordinator or a member of managemastsoon as
possible. If you are ever directed to take an action that you believe to be unsafe, immediately
report the incident tothe Volunteer Coordinator or a member mfanagementQuestions or
comments regarding safety issues shouldizussed with the Voluntee€Coordinator or a
member of management.

Violence Prevention & Weapons

To ensure a safe and healthy workplace and to minimize the opportunity for violence, M@aCC
adopted a "zero tolerance" policy toward workplace violence. Any and all acts of intiaridat
threats (even if apparently facetious), possessiflethal weapons, or acts of violence will be
considereda Sriouslinfraction These acts will be refexd to legal authorities when appropriate.

A threat, threatening behavior, or any other act @gaession by an employe® volunteerwhile
they are onsite or offsite on official MCACC business is a violation of this pdlalynteers
shouldreport any kowledgeof a direct, or indirect, threat made towarthemselves another
volunteer, an employeepr a visitor.Confidential repors can be made the Volunteer

Coordinator the Director, or the first available member of management.

If youencounter a menber of thepublic thatyou suspect is potentially dangerous or hostile:
A Immediately alerthe Volunteer Coordinator supervisoror other staff member to the
situation
A Donot risk harm toyourself
A Youshould not take any action thamight put yourselfor others indanger

MCACC does not allow weapons, including concealed handgatisesmweapons (to include

knives with blades longer than three inches), to be carried onto its property. Possession of any
deadlyweaporsanywhere on the campus of MCACCQtigy prohibited and may result in
immediate terminationfrom the volunteer program
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Workplace Injuries

Every injury, no matter how slight, must be reported immediatelth® Volunteer Coordinator or
a member oMCACQnanagement Even seemingly mindamjuries can result in serious
complications if proper medical attention is not obtained. If you are injured while volunteering
with MCACCincluding during fostering activitie# is your responsibility to report the accident
immediately You will be required tocompletea / ! / ihci2lant report

Zoonotic Disease

Zoonotic diseases are diseases caused by infectious agents
that can be transmitted betweeanimals and humans.

You should not lethis sectionalarm you, but rather

remind you that you are voluegring in a hospitalike
environment where these organisms often exist

The most effective means pfeventing zoonosis is to:

A Wash your hands frequently with antibacterial
soap, especially after handling any animal and
prior to eating ordrinking.

A Wear gbves when cleaning (especially when
cleaning up waste and litter).

A Immediately disinfect scratches and bite wounds.

A Let your physician know that you work closely with
shelter animals.

Just as you can catch illnesses from dogs and cais;ayoalso unknowagly carry illnesses home
to your pets.The most effective means of preventing the spread of illness to your pets (or from
your pets to our shelteanimals)areto:

A Make sure that your owpetshaveall their vaccinations up to date. Let your veterinarian
know that you work with shelter animals.

Change your shelter clothes before socializing with ymmisat home, and vice versa.
Check the soles of your shoes before leaving the shelter to ensure yowiimacking

feces into your car and home. Or, evegtter, designate a pair of shoes to be your "shelter
shoes" and take them off before entering your home.
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FIND YOUR NEW BEST FRIEND TODAY AT
YOUR COMMUNITY SHELTER
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